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Complete the enclosed form and 
return it to us today. 

Once you receive the confi rmation letter, 
you and your loved ones who live in the 
same household can surf securely online 
at all times.

Register and  
benefi t from this special offer.
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Registration for  

Cyber Security Insurance.

(Insurance agreement)

 Yes, I would like to take out the optional Cyber Security Insurance (CHF 7.90 per month).

Swisscard AECS GmbH • P.O. Box 227 • CH-8810 Horgen • swisscard.ch

Cards, issued by Swisscard AECS GmbH

Please enter the card below from which the premium is to be debited:

*  For details of insurance benefits, please see the General Terms and Conditions of Insurance, which you can find at swisscard.ch/en/gtcgci

Card product

Card account no.
(This can be found at the top left of your monthly card statement or in cardservice.)

First name:

Last name:

Street:

Zip code / Town:

Principal cardholder details



Please return the completely filled in and signed registration form for Cyber Security Insurance to:

Swisscard AECS GmbH, P.O. Box 227, CH-8810 Horgen
   7Place, date               

7Principal cardholder’s signature 

  INSURANCE BENEFITS

  IMPORTANT INFORMATION

  Incidents are insured that are covered by the insurance in accordance with 

the General Terms and Conditions of Insurance.

 The insured persons are the cardholder and any people living together with  

 them in the same household in a private capacity.

  The Cyber Security Insurance is valid for 1 year. Unless canceled, the policy 

shall thereafter automatically be renewed for one month each month.

   The insurers are Allianz Global Assistance – AWP P&C S.A., Saint-

Ouen (Paris), Wallisellen branch (Switzerland) and DAS Rechtsschutz-

Versicherungs-AG, Lucerne (Switzerland).

  INSURANCE AGREEMENT

 I have carefully read and understood the enclosed General Terms and 

Conditions of Insurance and the information for persons insured under col-

lective insurance. I accept them without reservation, specifically with regards 

to the sharing of data (Section 10 in the General Terms and Conditions of 

Insurance). To allow claims to be processed rapidly, I consent to Swisscard 

AECS GmbH as card issuer (hereinafter: “Issuer”) disclosing my personal 

details to the insurer even before a claim is brought.

  The monthly premium will be debited directly from my card account.

  The insurance coverage can be purchased as secondary card benefit. The 

Issuer brokers applications for the collective insurance agreement between the 

Issuer and insurer, which are only offered to principal cardholders. In addition, 

it deals with any administrative work associated with processing the insurance 

coverage (e.g. managing agreements, collecting premiums, claims administration, 

statistics). The Issuer is compensated by the insurer for resulting personnel, 

technical (e.g. IT infrastructure) and any other expenses associated with the 

brokerage and processing of insurance coverage. The compensation is in line 

with the usual market remuneration for the provided services. I acknowledge 

the Issuer’s claim to this remuneration paid by the insurer.

  By signing the insurance agreement, I take out the Cyber Security Insurance 

in accordance with the General Terms and Conditions of Insurance and the 

insurance agreement.

Insurance benefits*

Insured sums

in CHF per event
no excess

Infringement of personality rights in the Internet

– Arrangement and assumption of costs for IT specialists for removal/deletion of content detrimental to a person

– Arrangement and assumption of costs for psychological support

– Legal protection

20,000
3,000

20,000

Online account protection

– Pecuniary loss due to theft of personal access data

– Legal protection

20,000
20,000

Data recovery (saving or restoring data)

Costs for the removal of malware and data recovery; limit of two insured events per calendar year

5,000

Online buyer protection

Pecuniary loss incurred as a result of non-delivery or wrong delivery or the delivery of defective Internet purchases
20,000

Relaxed surfi ng online. 
More security 
click for click.

Complete the form now and benefi t immediately:

– Customized protection against dangers on the Internet
– Cover for all people in the same household
– No excess
– Just CHF 7.90 a month

Secure surfi ng on the Internet.
With the new Cyber Security 
Insurance.

Swisscard AECS GmbH • P.O. Box 227 • CH-8810 Horgen • swisscard.ch
Cards, issued by Swisscard AECS GmbH



Cyber Security Insurance.
More relaxed surfing: 
comprehensive pro-
tection in cyberspace. 

*	For details of insurance benefits, please see the General Terms and Conditions of Insurance, which you can 
find at swisscard.ch/en/gtcgci

Data recovery (saving or restoring data).
Your smartphone or notebook falls to the floor and you can no longer 
access your photos and documents. Or your hard drive is infected with 
a virus and important data is lost. Photos, documents, work papers – we 
help you recover or restore valuable data and meet the costs for this.

Online account protection.
Internet crime comes in many guises. It really hits your pockets when 
someone gets access to your post office or bank account through phishing 
online access and steals your money. In such cases we are responsible for 
ensuring you get what you are entitled to and your loss being reimbursed. 

Infringement of personality rights on the Internet.
Your social media account is hacked, private photos suddenly appear 
publicly, followed by hateful comments and being ostracized: a nightmare! 
We help you assert your personality rights with legal assistance and pro-
vide IT specialists to remove the unwanted content. If required, you also 
receive psychological support and you are even reimbursed the costs for 
moving house up to the sum insured.

Online buyer protection.
Quite a bit can go wrong when shopping online even without any malicious 
intent. The wrong items are delivered, they’re delivered damaged or don’t 
arrive at all. We make sure that your costs are reimbursed in this case too.

Insurance benefits* Insured sums  
in CHF per event

no excess

Data recovery (saving or restoring data)
Costs for the removal of malware and data recovery; limit of two 
insured events per calendar year

  5,000

Online account protection
– Pecuniary loss due to theft of personal access data
– Legal protection

 
20,000 
20,000

Infringement of personality rights in the Internet
– Arrangement and assumption of costs for IT specialists for 

removal/deletion of content detrimental to a person
– Arrangement and assumption of costs for psychological support
– Legal protection

 
20,000 

 
  3,000 
20,000

Online buyer protection
Pecuniary loss incurred as a result of non-delivery or wrong 
delivery or the delivery of defective Internet purchases

20,000

For everyone living in the same household: The Internet and electronic media 
are part of our everyday lives. We manage our bank account online, shop in web shops, 
write emails, chat and exchange confidential information. The risks associated with this 
are dramatically increasing.

Protect yourself against the dangers: You can pay securely online using your 
credit card. There are also no financial losses for you in the event of fraud if you complied 
with the obligation to exercise due care. However, there are other dangers lurking online: 
Criminals hack computers, steal personal data or blackmail you for money. More than 
10,000 suspected cases are currently received every year and that number is rising. If in 
any doubt, be suspicious!

Quick and professional assistance in the event of a claim: Whether it’s data 
fraud, a computer virus with malware, data loss or cyber mobbing – this insurance offers 
you tailored protection. We organize specialists who help you and we meet your costs.

Information about the current risks, security recommendations and reporting office in the 
event of any suspicions: 
– Reporting and Analysis Centre for Information Assurance MELANI: melani.admin.ch 
– Koordinationsstelle zur Bekämpfung der Internetkriminalität (KOBIK)


